
	Throughout the 30-plus years Rexco Equipment 
has been in Des Moines, its product offerings have 
vastly changed, but one manufacturing line the 
company has carried from the beginning remains: 
Link-Belt. It was one of the original product offerings 
when Rex Smith Sr. founded the company in Cedar 
Rapids in the 1960s and also when he opened the 
Des Moines location at 5900 S.W. 56th Street in 1976.

	 “We’ve always believed in carrying the top 
products on the market, starting with Link-Belt 
and continuing to align ourselves with the best 
in the business,” said Vice President Steve Smith. 
“Link-Belt has always been an innovative and 
advanced company that sets the standard, both in 
its crane and excavator lines. Rexco is proud of its 
longstanding history with Link-Belt.”

	 As Rexco’s full-service Des Moines branch has 
grown — now at more than 18,000 square 
feet with office space for sales, service, parts and 
administration — so have the product offerings. 
Recent additions to the Rexco lineup are Liebherr 
scrap-handling and earthmoving equipment and 
Aichi track-mounted aerial lifts. Additional machinery 
includes Rogers trailers; Tiger mowers and snow 
blowers; Manitex boom trucks; Safe-T-Shore trench 
boxes; Elliot truck cranes; Esco ground-engaging 
tools; New Holland construction equipment; and 
Allied hammers and ho-pacs.

	 Smith said that offering outstanding product 
lines is only part of Rexco’s success story in the 
Des Moines branch, which serves northern and 
western Iowa as well as central Iowa. It also 
takes a strong team that’s focused on customer 
service to make a dealership work, including 
Branch Manager Casey Smith.

Rexco’s Des Moines branch has offered topnotch 
products and service for more than 30 years

will help it be more productive,” said Dan Smith. 
“That’s important. The right or wrong piece of 
equipment can make or break an operation. It’s 
always our intention to ensure the machinery we 
sell will fit the application for which it’s intended.”

	 “Our Des Moines branch has experienced major 
growth through the years,” said Steve Smith. “I 
credit much of that to our approach to business. 
We build strong relationships with our customers. 
We work hand-in-hand with them to see how we 
can help make their businesses more successful. We 
have always believed that they have to succeed 
before we can.”

Knowledgeable staff
	 Helping customers build on their success is 
a knowledgeable sales team that’s well-versed 
in meeting customers’ machinery needs. The 
office of Vice President of Sales Dan Smith, who 
oversees sales for all of Rexco Equipment’s heavy 
equipment locations, is located in the Des Moines 
branch. He’s joined by Territory Managers George 
Tew (Northwest Iowa), Paul Rietz (Central Iowa) 
and Andy Stonewall (Polk County Metro). Sales 
Administrator Mike Williams is part of the team 
and handles Internet sales. Shana Darrow recently 
joined the branch as Executive Assistant.

	 “Our sales team is very good at knowing a 
customer’s business and how a piece of equipment Continued . . .
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(L-R) Rexco’s Des 
Moines service 
team includes 
Service Manager 
Galen Harvey and 
Technicians Joe 
College, Jason 
Piekema, Randy 
Glassell, John 
Campbell and Adam 
Ewing. Not pictured 
is Technician Kenny 
Schmidt.
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Rexco emphasizes product support
. . . continued

	 Steve Smith said that level of customer service 
has made Rexco the dealer of choice for many 
types of businesses, including utility and road-
building contractors, aggregate producers, public 
works departments and crane companies.

	 “Rexco has been in the business four decades 
and no one can stay in this business that long 
without providing their customers with a level of 
support that brings them back a second, third or 
fourth time. The old saying that ‘anybody can sell 
one machine, but product support has got to sell 
the rest of them’ is true. So we emphasize product 
support throughout our operation and have a very 

skilled and talented group of employees who carry 
out that mission.”

	 The Service Department is led by Service Manager 
Galen Harvey, who’s been with Rexco’s Des Moines 
branch 12 years. Parts Manager Tom Windust has 
more than 30 years experience in parts.

	 “Our technicians can repair literally anything 
and everything,” confirmed Steve Smith. “That 
includes everything from rebuilding cylinders to 
tearing apart cranes. We can work on older crawler 
cranes as well as new equipment that features 
sophisticated computers and electronic systems.”

	 The large shop boasts three 25-foot-by-100-foot 
bays that can accommodate machines as large 
as 150-ton crawler cranes or a 100,000-pound 
excavator. It has four overhead cranes and separate 
bays devoted to welding, washing and component 
rebuild. In addition, the service department has a 
fleet of fully equipped service trucks that can help 
technicians make time- and money-saving repairs 
at the customer’s jobsite.

	 All Rexco service technicians use genuine 
manufacturer’s parts from the branch’s large 
inventory of parts when performing service or repairs. 
Customers can also stop by the Des Moines branch 
and pick up parts, as well as have hoses made. 

Customer satisfaction emphasis
	 With an emphasis on customer satisfaction, 
Rexco’s Des Moines branch looks forward to serving 
customers well into the future.

	 “This company was started by my father (Rex 
Smith Sr.),” concluded Steve Smith. “He worked at 
Link-Belt prior to founding the distributorship and 
had product support ingrained in him from a 
manufacturing standpoint, and he ingrained it in 
my brother (Rexco President Rex Smith Jr.) and 
me. When people call us with a problem, they can 
get right to the owners of the company. We are an 
Iowa-owned and -based company that has a long 
history. We take a great deal of pride in that.”

Territory Manager Paul 
Rietz covers central Iowa. 
Other members of the 
equipment sales team 
include Andy Stonewall 
and George Tew.

Tom Windust, 
Parts Manager

Lloyd Davis makes a hose using Rexco’s hose-
making machine, just one of the services the 

Des Moines Parts Department performs.

Service Technician Joe College performs 
service work at Rexco’s Des Moines location, 
which features a large shop area to handle 

nearly any size machine the company carries.

Kent Stewart (left) and Lloyd Davis work the 
parts counter at Rexco’s Des Moines location, 

which features a large parts inventory.

Rexco’s Des Moines location services and 
repairs all types of equipment in its large 

shop area, including Link-Belt rough-terrain 
and crawler cranes, as well as 

the largest excavators.

Rexco carries a wide variety 
of equipment, including 

earthmoving lines such as 
Link-Belt, New Holland 

and Liebherr.




